£ BANCODOBRASIL

PREPAID CARD CARDHOLDER AGREEMENT - IMPORTANT -
PLEASE READ CAREFULLY

This Prepaid Card Cardholder Agreement (this “Agreement’) contains
all of the terms and conditions under which your Card (as defined
below) has beenissued by Banco do Brasil Americas pursuant to
license by MasterCard® International Incorporated.

IN CONSIDERATION FOR THE ISSUANCE OF THE CARD AND YOUR
CONTINUED USE OF THE CARD, YOU AGREE TO BE BOUND BY ALL
OF THE TERMS AND CONDITIONS

OF THIS AGREEMENT. Please read this Agreement carefully and keep
acopy forfuture reference.

1) Definitions. In this Agreement, the following capitalized terms shall
have the meaning ascribedtothem below:

ACH-meansthe automated clearing house system.
ATM-means anautomatedtellermachine.

Business Day - means Monday through Friday, excluding federal
holidays and days on which we may be closed due to emergency
conditions.

Card — means the Banco do Brasil Americas general purpose
reloadable card, including any non-personalized temporary prepaid card
that is provided to you prior to the issuance of a personalized general
purpose reloadable card, issued by usto youin connection with this
Agreement, and/or any other general purpose reloadable stored value
cardissued by us under any other name or brand and assigned to you
in connection with this Agreement. The term Card includes the Card
number, as the context may require, and includes multiple, re-
placement, or substitute Cards, as the case may be, issued in
connectionwiththis Agreement.

PIN -means a personal identification number.
POS-means apoint of sale.
BB Americas ATM-means any ATM operated by us.

Shared Network ATM Terminal — means any ATM terminal operated
either directly or indirectly by participants in a network in which we are
aparticipant.

Shared Network POS Terminal - means any POS terminal operated
either directly or indirectly by participants in a network in which we are
aparticipant.

Terminal — means, as applicable, any BB Americas ATM, any Shared
Network ATM Terminal, and/orany Shared Network POS Terminal.
You, your,and yours — means the person to whom the Card is issued
and any other person thatyou authorize to use the Card.
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We, us, and our —means Banco do Brasil Americas, its affiliates,
successors and assigns, or as applicable and as the context may
require, any agent, independent contractor, designee, or assignees that
we may, in our sole discretion, involve in the processing of Card
transactions, and with respectto any ARBITRATIONAND JURY TRIAL
WAIVER provisions in this Agreement such terms also mean and refer
to the parent companies, subsidiaries, affiliates, employees, officers,
directors, agents and representatives of Banco do Brasil Americas, as
they may exist from time to time.

Otherdefinitions may appear elsewherewithin this Agreement.

2) The Card. You acknowledge and agree that the Card is a general
purpose multicurrency reloadable prepaid stored value card. The Card
isneithera gift card (norintended to be used for gifting purposes), a
credit card, nor a deposit account debit card. The monetary value
accessible through use ofthe Card s limited to the funds that you have
previously loaded to the Card or that have been loaded to the Card on
your behalf. The Card is not and does not access an individual bank
“account” for purposes of certain laws and regulations (including, but
not limited to, Regulation E and Regulation DD of the Board of
Governors of the Federal Reserve System). However, we may use the
term “account” and related terms for convenience from time to time
when communicating with you about the Card and transactions and
inquiries made with the Card. You may access the funds loaded to the
Card and perform Card transactions only as described in this
Agreement. You cannot link the Card to any deposit or credit account
that you may have with us or with any other financial institution, except
as provided in this Agreement. You may not obtain or write checks or
drafts to access Card funds. You will not receive any interest on funds
loaded to the Card. In our sole discretion we may refuse to issue a Card
to anyone for any reason. Your Card cannot be redeemed for cash. .
The maximum number of active Cards that can be issued to any
customer is two (2) Cards. We may provide you with a non-
personalized temporary Card forimmediate use pending the delivery to
you of a personalized Card bearing your name. The transactions and
uses described in this Agreement are generally available for the
temporary Card. However, because your name will not appear on the
front of the temporary Card, merchants who require identity verification
may be unwilling to accept a temporary Card. Notwithstanding any
expiration date that may appear on the temporary card, the temporary
Cardwillnolongerbevalidforuse uponthe earlierof (i) 90 days after
the issuance of the temporary Card or (ii) your activation of the
personalized Card thatis delivered toyou. Uponactivation of your
personalized Card, any funds remaining on the temporary Card will
be available on your personalized Card (iii) by activating your
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personalized card you are accepting the Terms and Conditions of this
product.

Your Card may be loaded with funds in such currency or currencies as
wemay permitfromtime totime (eacha“Card Currency”). Ifyouuse
your Cardinrespectofa transactionina Card Currency, the funds
maintained on your Card in such Card Currency will be utilized for such
transaction. If insufficient funds in such Card Currency exist on your
Card, funds in other Card Currencies will be converted to the applicable
transaction Card Currency in accordance with procedures outlined in
Section 14 below, except that references to “Default Currency” will be
referencestothe applicable transaction Card Currency. Transactions for
which a currency is not referenced will be processed as a transaction
in the default currency established for your Card (the “Default Card
Currency”).

3) Authorized Users. You are responsible for all authorized
transactions initiated and fees incurred by use of your Card. If you
permit another person to use or have access to your Card or PIN, any
transactionsinitiated and fees incurred by such person will be deemed
authorized for purposes of this Agreement and you will be liable for all
transactions and fees incurred by them. You are solely responsible for
that person’s use of the Card in accordance with this Agreement. At this
time, additional Cards cannot be issued to other personsin connection
withyour Cardaccount.

4) YourPersonal Identification Number; Signatureonthe Card.
You agree to sign the back of the Card immediately upon receipt to help
protect your Card from unauthorized use. However, your responsibility
fortransactions with the Card, as described in this Agreement, does not
depend on whether or not you sign your Card. If a PIN is established
byyouorusforusewiththe Card,youagree (ijnotto providethe PIN
or the Card to any person not authorized to use the PIN and the Card;
(ifynotto write your PIN on the Card or anything else likely tofall into
the wrong hands, and not to do anything else that would cause or
increase the risk of unauthorized or fraudulent use of the Card; and (i)
to keep the Card and the PIN in a safe place and to otherwise protect
the Card and PIN from fraudulent or unauthorized use.

Ifyou believe that anyone has gained unauthorized access toyourPIN,
you should advise usimmediately, following the proceduresinthe
paragraph labeled “Lost or Stolen Cards; Your Liability for Unauthorized
Trans- actions; Advisability of Prompt Reporting”.
5) Transactions with Your Card; Limitations. Subject to the terms
and conditions of this Agreement, you may use the Card as follows:

= Youmay usethe Card at BB Americas ATMs and at Shared

Network ATM Terminals to make cash withdrawals and to make
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balance inquiries.

= [famerchantmaintainsa Shared Network ATM/POS Terminaland
acceptsthe Card, you also may use the Card to pay that merchant
for the goods or services purchased (including transactions
conducted throughtheinternet).

= Youmay use the Card to purchase goods or pay for services at
merchants that accept MasterCard cards and/or accept the Card
(including transactions conducted over the internet) and to obtain
cash withdrawals at any financial institution that displays
MasterCardbrandand/oracceptsthe Card.

= You may use your Card for re-load transactions as described in
this Agreement.

= [fandto the extentwe provide online or mobile device transaction
and inquiry services for your Card, you may enroll for such
services and use them in accordance with our terms and
conditions for such services. You may be required to accept
separatetermsand conditionsforsuch services.

These transactions and services are described in more detail in other
parts of this Agreement, or in separate terms and conditions you may
accept, as applicable. Some transactions and services described in this
Agreementmay not be available at all Terminals or on all electronic
funds transfer networks, and some parties may not accept the Card for
all transactions and services. For security reasons, we may from time
to time impose limits or restrictions on the number and dollar amount
ortypes of transfers or transactions that you can make using your Card
and/or PIN. For your reference, the current limits, which may change
from time to time, in our sole discretion, are set forth below:

CARDLIMITS
Transaction Limit
Card Balance Maximum $10,000
Signature or PIN based purchase $3,000 perday
CashWithdrawals atFinancial Institutions | $1,000 perday
Cash Withdrawals (ATM) $500 per day*
Load/ Fund Minimum $20
Load/ Fund maximum $10,000
CashLoad MaximumatBB $1,000 perday
Americas Branches
Purseto Purse maximumtransfer $2,000
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*Cash Withdrawal (ATM) limit for the following currencies are:
€500(500Euros perday)
£500 (500 Pound Sterling per day)

*No ATM Withdrawal services available in Jamaica and The Dominican
Republic.

Also, there may be additional limitations described elsewhere in this
Agreement, and your ability to initiate trans- actions may be limited by
the terms of other agreements you have with us or as described in other
disclosures we have made to you, or by applicable law. You agree to
abide by and be bound by all applicable limitations, and you
acknowledge that we may change applicable limitations at any timein
our sole discretion.

6) Loading Value onthe Card. Youmayload funds to the Card as
follows:

= Youmay transfer available funds to the Card from a deposit
accountyouhaveataUSAbank.

= Youmay load cash to the Card at any Banco do Brasil Americas
branch.

Wereserve therightto accept, reject, orlimitany attemptedload of
funds onto the Cardin our sole and absolute discretion.

7) Availability of Loads. Ourpolicyistomake fundsloadedtoyour
Card available to you not later than the next Business Day following the
day of the load. Availability or use of funds loaded to the Card may he
delayed or denied in the event of technology malfunctions, or pursuant
to our compliance with or discharge of legal or regulatory
responsibilities, or as otherwise provided in this Agreement.

8) FDIC Insurance. Funds loaded to your Card, along with funds
creditedto other general purpose reloadable prepaid stored value cards
we have issued, are tracked in an omnibus account maintained by us.
We also track your Card transactions and balancesin a sub-account for
your Card. The omnibus account and the sub-account are maintained
for our administrative and recordkeeping purposes. You have no legal
ownership or account- holder interest in either the omnibus account or
the sub-account; however, you are the owner of the funds loaded to your
Card. Funds loaded to your Card should be insured by the Federal
Deposit Insurance Corporation (“FDIC”), subject to the rules and
regulations of the FDIC. For more information about FDIC insurance,
visit www.fdic.gov. Funds you load to your Card will not be eligible for
FDICinsurance until such funds are received by us.

9) Authorization and Payment of Transactions. Except as
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otherwise provided in this Agreement, you are responsible for all
transactions made with the Card. You promise to use the Card to make
only the types of frans- actions we have approved. You agree that we
may process any Card transactions properly authorized through the use
of the PIN, or through your signature or the signature of an authorized
person using the Card, as the case may be, or otherwise authorized by
you or any person using the Card with your consent or authorization.
All persons using the Card are bound by and subject to the terms and
conditions of this Agreement. You agree that the methods and
procedures for the authorization and authentication of Card transactions
described in and contemplated by this Agreement constitute
commercially reasonable security procedures for electronic funds
transactions under applicable law. You authorize us to use the funds
stored on your Card to pay the total amount of any transactions
originated by use ofthe Card and any applicable fees.

10) Authorization Holds. We and/or some merchants may request
preauthorization for a Card transaction in the purchase amount plus an
estimated additional amount to ensure there are sufficient funds
available to cover tips or incidental expenses incurred. Such a
preauthorization request may resultin a *hold” on your available Card
funds in the amount the merchant submits for preauthorization
(“Authorization Hold"). Once the final amount of the transaction is
determined and has been processed and settled, your Card will be
debited for such amount and the Authorization Hold will be removed.
During the period of any Authorization Hold, the Card funds that are
subject to the Authorization Hold will generally not be available for other
Card transactions. We will have no li- ability to you in the event we
decline any Card transaction because an Authorization Hold is in place.
We reserve the right to release, in our discretion, any Authorization Hold
in order to make funds available for other Card transactions, and if we
do so we will have no liability to you if we subsequently reject the
transaction corresponding to the Authorization Hold due to insufficient
Card Funds. We will have no liability to you in the event any merchant
delays or fails to complete the final processing of any Card transaction
that corresponds to an Authorization Hold, and/or in the eventany
merchant requests an Authorization Hold in error. In general, we will
not be responsible for any transactions generated in error by merchants,
processing agencies, or any other third parties not under our control,
except as may be required under applicable law. During the period of
any Authorization Hold the Card balance reported to you might not
reflect that the Authorization Hold is or was in place because available
balances are sometimes based onactual debits or credits to your Card
rather than on Authorization Holds. You are responsible for knowing
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when you have initiated a Card transaction that might result in an
Authorization Hold and for managing other Card transactions
accordingly during the period of an Authorization Hold. Merchants that
typically apply Authorization Holds are listed below. Please note that
this listis in no way exhaustive and you are subject to any Authorization
Holdsappliedin connection withthe use ofthe Card, whether ornot
they are listed below.

Authorization Holds

Hold amount may apply until finalized
purchaseis postedtothe Card

Hold amount may apply until finalized
purchaseis postedto the Card

Merchant
Fuel Pumps

Restaurants, Hotels,
travel and Entertainment

11) Shortages. You must have a sufficient balance of funds on the
Card at the time of a transaction in order to perform the transaction. If
you attempt a Card transaction for an amount that is greater than the
available balance onyour Card, we have no obligation to approve that
transaction, even if we previously have approved other in- sufficient
funds transactions. In the event that we, in our sole discretion, settle or
pay a transaction with your Card when there are insufficient funds stored
onthe Card to pay for the transactions, this will resultin a negative
funds balance on your Card. You agree to immediately pay us the
amount of the negative funds balance without further demand by us,
subject to the requirements of applicable law or regulation. We may
deductthe amountofthe negative balance fromany funds loaded onto
your Card, subject to the requirements of applicable law or regulation.

12) Balance and Transaction History. Itis your responsibility to
keeparecord ofthe loads, withdrawals, fees, and other transactions on
your Card so that you always will know the current balance of funds on
your Card by calling us at the customer service telephone number
provided in this Agreement, online at www.bbamericas.com if and to
the extent we provide online services in connection with the Card, or
using our mobile device services, if and to the extent we provide mobile
device services in connection with the Card. When you conduct a
transaction at a Terminal, you generally will be provided with a receipt
forthetransaction.

We will not mail you a periodic statement regarding your Card
transactions, except as required by applicable law. However, you may
obtain a history of your Card transactions which shows at least the last
60 days of activity

(i) by visiting www.bbamericas.com, where you may view, print, or
electronically save toyour computeror device yourtransactions history,
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if and to the extent we provide online services in connection with the
Card, or (i) by calling us at the customer service telephone number
providedin this Agreement and requesting us to mail you a copy of
your transaction history. Because of operational constraints related to
the processing or posting trans- actions on your Card, balance
information and transactions histories you obtain may not reflect
transactions that are still in process at the time the information is
provided. You may be required to accept separate terms and conditions
inorder to use online and/or mobile device services we may make
available in connection with the Card. If you request to speak in person
toone of our call center agents, or if you request us to mail a written
transaction historytoyou, you may be charged afee as disclosedin
this Agreement.

13) Transactions with Merchants. Youmay notstop paymenton
any Card purchase transaction, except as otherwise provided in this
Agreement. We are not responsible for the quality of goods, property,
or services you purchase with the Card. Any claims concerning goods,
property, or services purchased with the Card must be resolved by you
directly with the merchant or seller who accepted the Card, and any
claim or defense that you assert against such merchant or seller will
notrelieve you of your responsibility to us for the total amount of the
Cardtransaction. Ifyou areentitled toarefundforgoods or services
obtained with your Card, you agree to accept credits to your Card for
such refunds. No cash refunds will be made by us to you on Card
purchases. If you have authorized a merchant to bill charges to your
Card on a recurring basis, it is your responsibility to notify the merchant
inthe eventyour Cardis replaced, your Card number or expiration date
changes, oryour Cardis can- celled or terminated. However, if we issue
areplacement Card to you, you authorize us, without obligation on our
part, to provide information related to the replacement Card to the
merchantin order to permitthe merchant to bill recurring chargesto
the replacement Card, and you authorize us to apply such recurring
charges to the replacement Card until you notify us and the merchant
thatyou have revoked authorization for chargesto the Card.

14) Foreign Currency Transactions. If you use your Card for
transactions made in currencies other than a Card Currency, the
transactions will be converted to the Default Card Currency under the
regulations established by MasterCard International Incorporated
(“MasterCard”)in effect. Conversion to The Default Card Currency may
occur on a date other than the date of the transaction. The exchange
rate between the transaction currency and the Default Card Currencyis
either (1) arate selected by MasterCardfromtherange ofratesavailable
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in wholesale currency markets for the applicable central processing
date, which rate may vary from the rate MasterCard itself receives, or
(2) the government- mandated rate in effect for the applicable central
processing date. We willimpose a Cross- Border Fee of 1.0 percent of
the transaction amount for all purchases, credit vouchers and cash
disbursements, both original and reversal transactions, made in a
country other than the United States, Puerto Rico or the U.S. Virgin
Islands. The Cross-Border Fee will appear on your Card transaction
history. Additional fees for transactions outside the United States may
be disclosedin the Card Fee Schedule setforthin this Agreement.

15) Illegal, Gambling and High-Risk Transactions. You agree that
you will not use the Card for any trans- action that is illegal in the
jurisdiction where you live, in the jurisdiction where the transaction is
consummated, or in any other jurisdiction affected by the transaction.
You agree that itis your responsibility to determine the legality of each
transaction in all applicable jurisdictions before entering into such
transaction. Display of the MasterCard logo or any other logo by any
person accepting the Card does not indicate that the transaction is legal
inall applicable jurisdictions. You acknowledge and agree that we have
no obligation to monitor, review or evaluate your Card transactions for
legality and that we presume thatall of your Card transactions are legal
in all applicable jurisdictions. You also agree that you will not use your
Card in connection with any Internet or on- line gambling transaction,
whether or not gambling is legal in any applicable jurisdiction. We
reserve the right to decline any transaction that we believe is anillegal
transaction, an Internet or on-line gambling transaction or a high-risk
transaction. Tothe fullest extent permitted by law, you further agree that
we are not responsible for the recovery or reimbursementto you of any
funds transferred in connection with any transaction authorized by you
thatis determinedto be illegal.

16) Terminals. Although Terminals should be generally reliable, they
may not always be operating properly and available for use at all times.
Youagree notto attempt atransactionwhenthe circumstancesindicate
thatthe Terminalis closed, is not operating properly oris otherwise
unable to effect the transaction you desire. Terminals may be closed
from time to time. You agree that we will not be liable to you for any
damages resulting from the unavailability or failure of Terminals to
operate, exceptas required by applicable law. You agree that we are not
responsible for providing security guards or, unless required under
applicable law, other security measuresat Terminals.
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17) Lost or Stolen Cards; Your Liability for Unauthorized
Transactions; Advisability of Prompt Reporting.

Ifyoubelieve thatyour CardorPINhasbeenlostor stolen, callusat
the following customer service number USA 1 (866) 345-1892,
International Collect +1-510-771-6406, International Toll Free
(Excluding Brazil) +800-6677-8000. You should also call the number
above if you believe a transfer has been made using the information
from your Card or PIN without your permission.

An unauthorized transaction means a transaction using your Card that
is initiated by another person without your authority to initiate the
transaction and from which you receive no benefit. The term does not
include any trans- action that s initiated by a person who was furnished
with the Card or your PIN by you, unless you have notified us that
transactions by that person are no longer authorized and we had
reasonable opportunity to act on that notification.

(a) Tellus AT ONCE ifyou believe your Card or PIN hasbeenlost or
stolen. Telephoning us at the following customer service number USA
1 (866) 345-1892, International Collect +1-510-771-6406, Interational
Toll Free (Excluding Brazil) +800-6677-8000 s the best way of keeping
your possible losses down. You could lose all your money on your
Card. Ifyoutellus withintwo (2) business days after youlearn ofthe
loss or theft, you can lose no more than $50.00 if someone used your
Card or PIN without permission.

(b) IfyoudoNOT tellus within two (2) business day afteryou learn of
the loss or theft of your Card or PIN, and we can prove we could have
stopped someone from using your Card or PIN without your permission
if you had told us, you could lose as much as $500.00.

(c) Also, if your Card transaction history shows a transaction that you
didnotmake, tellusatonce. Ifyoudo nottelluswithinthe earliestof
(i) 60 days after the date you accessed your Card transaction history
on which the transaction appeared, (i) 60 days after the date we sent
you the FIRST written transaction history on which the transaction
appeared, or (iii) 120 days after the transaction was made with you Card,
you may not get back any money you lost after the 60 days or 120 days,
as applicable, if we can prove that we could have stopped someone
fromtaking the money ifyou had told usintime. If we determine that
extenuating circumstances keptyou fromtelling us, we may extend the
time periods.

(d) Youagree to cooperate completely with us in our attempts torecover
funds from unauthorized users and to assist in their prosecution. You
agreetocomplete such affidavits and documents we deem necessary
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to process any claim you make regarding your Card. You also agree
that you will provide all reasonable cooperation to us in the civil or
criminal prosecution of any party responsible for any unauthorized
withdrawals fromyour Card or any party who has made an unauthorized
endorsement on any item payable to you if such item was deposited or
negotiated by us. Your failure to comply with procedures may resultin
adenial of your claim. Except to the extent prohibited by applicable law,
we reserve the right to deny or limit your claim in the event your
negligence contributes in any way to any fraudulent transaction.

(e) Notwithstanding subsections (a), (b), (c) and (d) above. If you Card
is a MasterCard branded Card, we will extend to you the benefits
provided by the applicable MasterCard Zero Liability Policy in effect at
the time of any unauthorized or fraudulent use of your Card. The Zero
Liability Policy covers unauthorized and fraudulent Card transactions
thatare processed over the MasterCard network, provided the following
conditions are met:

(i) your Card account is in good standing; (i) you have exercised
reasonablecareinsafeguardingyour Cardfromunauthorized use; and
(iii) you have not report two or more unauthorized events in the past 12
months. You understand and agree that MasterCard may change the
terms ofits Zero Liability Policy fromtime to time without prior notice
to you and such changes shall be applicable to you and the Card. The
Zero Liability Policy does notapply to PIN transactions that are not
processed over the MasterCard network or to ATM trans- actions. We
may not extend the benefits of the Zero Liability Policy to you if we
reasonably determine that the unauthorized or fraudulent transaction
was caused by gross negligence or fraudulent conduct on your part.
Gross negligence may include, but is not limited to, an unreasonable
delay onyour part, in our judgment, in the reporting of the transaction,
oryourfailure to fulfill your obligations under this Agreement. Inthe
event the Zero Liability Policy is not applicable, subsections (a), (h),
(c),and (d), above, will apply.

18) In Case of Errors or Questions about Your Card or Card
Transactions. Telephone us at the following customer service number
USA 1 (866) 345-1892, International Collect +1-510-771-6406,
International Toll Free (Excluding Brazil) +800- 6677-8000 as soon as
you can, if you think an error has occurred regarding your Card or any
Cardtransaction. Youmust reporta suspected error no later than earliest
of (i) 60 days after the date you electronically access your Card
transaction history on which error appeared, (ii) 60 days after the date
we sent you the FIRST written transaction history on which the error
appeared, or (iii) 120 days after the alleged erroneous transaction was
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made with your Card. You may request a written history of your
transactions at any time by calling us at the customer service number
provided in this Agreement or writing to us at the customer service
address providedin this Agreement (applicable fees may apply).

Youwillneedtotellus:
= Yournameand Cardnumber.
= Whyyoubelievethereisanerror,and the dollar amountinvolved.
= Approximatelywhenthe errortook place.

Ifyou tell us orally, we may require that you send us your complaint or
question in writing within 10 Business Days. We will determine whether
an error occurred within 10 Business Days after we hear from you and
will correct any error promptly. If we need more time, however, we may
take upto 45 days toinvestigate your com- plaint or question. If we
decide to do this, we will credit your Card within 10 Business Days for
theamountyouthinkisinerror, sothatyouwillhave the moneyduring
the time it takes us to complete our investigation. If we ask you to put
your complaint or question in writing and we do not receive it within
10 Business Days, we may not credit your Card. For errors involving
new Cards, points-of-sale, or foreign-initiated transactions, we may
take up to 90 days to investigate your complaint or question. For new
Cards, we may take up to 20 Business Days to credit your Card for the
amountyou thinkis in error. We will tell you the results within three
Business Days after completing our investigation. If we decide that there
was no error, we will send you a written explanation. You may ask for
copies of the documents that we used in our investigation. If you need
more information about our error-resolution procedures, call us at the
customerservice number providedinthis Agreement.

19) Our Liability for Failure to Make Transfers. If we do not
properly complete a transfer to or from your Card on time or in the
correct amount according to this Agreement, we will be liable for your
actual losses or damages proximately caused by us. However, there are
some exceptions. We will not be liable, forinstance:

= |f, through no fault of ours, your Card does not contain enough
moneytomakethetransfer.

= Ifyour funds are being held or frozen or are subject to legal
process, court order, or other restriction prohibiting the transfer.

= Ifthe Terminal where you are making the transfer does not have
enough cash.

= |fthe Terminal (or system)was notworking properly and you knew
aboutthe breakdownwhenyou started the transaction.
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= Ifcircumstances beyond our control (such as telecommunication
or electrical outages and malfunctions, postal strikes or delays,
computer systemfailures or natural disasters) preventthe transfer,
despite reasonable precautions that we have taken.
= Ifyou have exceeded the limitations on frequency of transfers or
dollaramount oftransfers.
= Ifyour Card or PIN has been reported lost or stolen, or if we
suspect that the Card or PIN is being used fraudulently orin
breachofthe terms ofthis Agreement, orifyour Cardhasbeen
damaged.
= Ifwedonotreceive the necessary transfer data from a third party,
orifsuch data isincomplete or erroneous when received by us.
= |fmakingthe transferwould cause usto violate anylaw, rule or
regulation to which we are subject.
= Ifyour Cardfunds are presumed abandoned under applicable law,
orifwe consideryour Cardto be dormantorinactive underour
policiesand procedures.
= Ifamerchant, financial institution, or other party refuses to accept
yourCard.
= |fwe have areason to believe that the requested transaction is
unauthorized.
= [fanyfailure onourpartwasnotintentionaland resulted froma
bona fide error, notwithstanding procedures to avoid such error,
except for actual damages (which do not include indirect,
incidental, special or consequential damages).
There may be other exceptions to liability stated in this Agreement or
otherwise provided by applicable law.
20) Disclosureof Information to Third Parties. Wewill disclose
information to third parties about your Card or the transfers you make:

= Whereitis necessary for completing transfers, or

= Inorderto verify the existence and condition of your Card or funds
for a third party, such as a credit bureau or merchant, or

= Inorder to comply with government agency or courts orders, or
otherlegal reporting requirements, or

= Ifyou give us your written permission, or

= To our employees, auditors, affiliates, service providers, or
attorneys, as needed, or

= Otherwise in accordance with our privacy notice, which was
provided to you when you applied for or received the Card. You
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may obtaina copy of our privacy notice at any time by visiting any
of our offices or by visiting our website at www.bbamericas.com.

21) MasterCard® Emergency Cash and Emergency Card
Replacement services. We may provide personal data about you to
MasterCard, its members, or their respective contractors for the purpose
of providing MasterCard® Emergency Cash and Emergency Card
Replacement Servicesrequested byyou. Youconsenttothe disclosure
of such data to such parties.

22) Preauthorized Payments. If you have arranged in advance to
make regular payments from your Card, you can stop any of these
payments. Here’s how: Call us atthe customer service number provided
inthis Agreement or write us at the customer service address provided
inthis Agreementin time for us to receive your request three

(3) Business Days or more before the paymentis scheduled to be made.
Ifyou call, we may also require you to putyour requestin writingand
getitto us within fourteen (14) days after you call. If you order us to
stopone ofthese payments three (3) Business Days or more before the
transferis scheduled, andwe donotdoso, we may be liable foryour
actuallosses or damages. If regular payments from your Card may vary
inamount, the person you are going to pay may tell you, ten days before
each payment, when it will be made and how much it will be. The person
may give you the option to get this notice only when the payment will
differ by more than certain amount from the previous payment or when
the amount would fall outside certain limits you set.

23) Fees and Charges for Use of the Card. Youagree to pay all
applicable fees and charges disclosed in the Card Fee Schedule inthis
Agreement or otherwise disclosed in this Agreement, and you authorize
usto deduct these fees and charges from the funds stored on your Card
withoutany further notice or demand, even if your Card is inactive,
abandoned, orunclaimed. Ifweissue a Cardtoyou priortoaninitial
load of funds to the Card and without collecting any purchase or
issuance fee thatmay be due uponthe issuance ofthe Card, you agree
that we may deduct such purchase or issuance fee, as well as other
applicable fees that may be due under this Agreement, from any funds
that areloaded to the Card following the issuance of the Card. We shall
not be liable for dishonoring transactions on your Card because of
insufficient funds resulting from deduction of these fees and other
charges. We reserve the right to change fees and charges from time to
time. Please contact us at the customer service telephone number
provided in this Agreement for current information about applicable
fees. Ifyou use a Terminal thatis not owned by us, you may be charged
aseparate fee by the owner or operator ofthe Terminal (or any network
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used), and you may be charged a fee for a balance inquiry even if you
donotcomplete afundtransfer. You may also be charged fees by other
third parties, such as merchants or other banks and financial
institutions, when you use the Card for a transaction with them. We do
not control or set fees charged by such other parties and such fees are
in addition to any fees that we may charge in connection with a
transaction.

24) Card Expiration; Renewal. Subject to applicable law, you may
use the Card only through its expiration date. If you attempt to use the
Card after the expiration date, the transactions may not be processed.
Ifthereis abalance remaining on the Card upon expirationand your
Cardisingood standing, we will transfer the balance to anew Card
and senditto you, subjectto the other terms and provisions of this
Agreement.

25) Closing a Card; Termination of Agreement. Asused in this
Agreement, the term “close” when used with reference to the Card,
means any action by us to deactivate, cancel, repossess, revoke, or
terminate or suspend your right to use the Card, and/or action by you
to cancel and terminate your use of the Card.

The Card remains our property and must be surrendered to us upon
demand. We may, withoutany liability toyou, close, deactivate, cancel,
repossess, revoke, or terminate or suspend your right to use the Card
at any time, for any reason or no reason, without prior notice, subject
to applicable law. You may close your Card at any time by notifying us
atthe customerservice telephone number providedinthis Agreement.

Once the Card s closed, you may no longer use the Card and this
Agreement shall terminate, provided, however, that no closing of the
Card or termination of this Agreement will affect any rights or your
obligations and responsibilities arising prior to such closing, or
obligations, responsibilities or provisions of this Agreement (including
without limitation, the Arbitration and Jury Waiver paragraph of this
Agreement) which by their nature or by express provision are intended
to survive such closing and termination.

You must notify all third parties who may make preauthorized or
recurring credits or debits to your Card that the Card has been closed
and make other arrangements for such transactions that do not involve
the use of the Card. We may, in our sole discretion, honor or reject
transactions to your Card after the Card has been closed. And we will
have no liability to you for such actions. Acceptance of any transactions
afterthe Card has been closed does not obligate us toreactive the Card.
Once your Card has been closed, whether by you or by us, we will
arrangetotransferanyremaining Cardfundstoyouafterdeductingthe
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amount of any outstanding fees, charges, or transactions. We may, at
ouroption, remitthe Card balance to you by sending a check for the
balance to any mailing address we have for you in our records. If any
attempttoload funds to your Card is made after the Card has been
closed, you agree that we may acceptand apply those funds to any debts
or obligations you owe to us, including any applicable fees and charges
under this Agreement,

26) Disclaimers; Indemnification. NOTWITHSTANDING ANY
OTHER TERM OR PROVISION OF THIS AGREEMENT, YOU AGREE
THAT WE SHALL NOT BE LIABLE TO YOU OR ANY OTHER PARTY FOR
ANY INDI- RECT, SPECIAL, CONSEQUENTIAL (INCLUDING LOST
PROFITS), INCIDENTAL DAMAGES, EXTRAORDINARY, OR PUNITIVE
DAMAGES, EVEN IF WE HAVE BEEN SPECIFICALLY ADVISED OF THE
DAMAGES. USE OF THE CARD AND RELATED SERVICES IS AT YOUR
SOLE RISK. THE CARD AND ALL RELATED SERVICES ARE PRO-
VIDED “AS IS” WITH NO WARRANTIES WHATSOEVER INCLUDING,
WITHOUT LIMITATION, WARRANTIES OF AVAILABILITY, RELIABILITY,
NON-INFRIGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Inproviding the Card and related services to
you, we assume no responsibility beyond the exercise of ordinary care,
and we disclaim any duty or responsibility other than those expressly
set forth in this Agreement. You agree that we will not be liable for any
loss or damage due to delays or failure to perform resulting from
circumstances beyond our reasonable control (such as
telecommunication or electrical outages and malfunctions, postal
strikes, or delays, computer system failures or natural disasters). The
time, if any, required for such performance under this Agreement shall
be automatically extended during the period of such delay or
interruption. If we take any action with respect to your Card in
accordance with your instructions or orders, or in accordance with this
Agreement, or if you breach any term or provisions of this Agreement
or law, and we incur any loss, liability, damage, cost or expense
(includingreasonable attorey’s fees) as aresult of any claim, demand,
action, suit or proceeding brought or made by any party, you agree to
indemnify and hold us harmless from and against such loss, liability,
damage, costor expense and to reimburse us forthe amountthereof.

27) Rightof Set-Off. Youagreethatwe shallhave the rightto setoff
againstanyandallfunds onyour Cardandtoapplyanyandall Card
funds to satisfy any and/or all indebtedness that you owe us (excluding
debt created by a consumer credit transaction under a credit card plan)
without any further notice to or demand on you (unless otherwise
required by applicable law) and whether the indebtedness to usis now
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existing or hereafter arising. In addition to our right of setoff, you
hereby grantto us a securityinterestin the Cardfundsto coverany
debtyou owe us, of whatevertype, whetheryouare borrower, guarantor
or otherwise. You further agree that we shall have the rightto ~ set off
against any and all funds in other accounts you have with us and to
apply any and all such funds to satisfy any and/or all indebtedness,
liabilities, or obligations you owe to us under this Agreement, without
any further notice to or demand on you (unless otherwise required by
applicable law).

28) Inactive or Abandoned Cards. For security or other business
reasons, we may consider your Card inactive or dormant aftera certain
period of time set from time to time by us (usually not less than 45
days) during which you have not used your Card for any transactions
or during which you have maintained a zero or negative balance on your
Card. Once a Card has been placed on inactive or dormant status,
certain Card transactions may be declined, you may notbe able to
access Card transaction history and information as provided in this
Agreement, and/oryou may need to contact us atthe customer service
number provided in this Agreement in order to reactivate the Card. Your
Card and/or the funds stored on your Card also may be presumed
abandoned after a period of time specified by applicable law. Card funds
thatare presumed to be abandoned will be escheated to the appropriate
stateinaccordance withthe applicable law.

29) Communications. You agree that we may (without any obligation)
record, retain, and/or monitor any communications (including, without
limitation, telephone conversations) between you and us without further
notice to any person. All such communications recorded, retained, or
monitored by us shall be and remain our property.

30) Changes to Agreement. We have the right to change the terms
of this Agreement (including the separate sections hereof) and/or the
fees, charges, features, operational elements, and other terms and
conditions applicable to the use of the Card or transactions made with
the Card,atanytime and fromtime totime inour sole discretion. We
may notify you of changes by mailing a copy of the changes to your
address that appears in our records, by posting notice of the changes
in our manned offices that are generally open to the public for banking
business, by including notice of changes with or on your transaction
history, by posting notices of changes on our web site at
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www.bbamericas.com or any subsequent official web site, or by
providing you with notice pursuant to any other method to which you
have agreed in connection with your Card. Subject to any notice
requirements provided by applicable law, any changes to this Agreement
will be effective on the date we mail or otherwise pro- vide themto you,
the date of posting to our website or offices or on the day we otherwise
specify in such notice. You agree thata summary of any change interms
is sufficient notice. If you do not agree to any change or amendment
relating to terms and conditions of this Agreement, you must
discontinue your use of the Card and return the Card to us for
cancellation. By usingyour Cardafter any such change oramendment,
you agree to that change or amendment. Subject to any notice
requirements provided by applicable law, you agree that we may from
time to time in our discretion add to, modify, and/or delete
administrative and operational features and elements applicable to the
use ofthe Card and/or make any changes that are in your favor without
notice to you. This Agreement may not be altered, modified or amended
by you in any way without our express written agreement signed by our
authorized officer.

Any attempt by you to alter, modify or amend this Agreement without
our express written agreement signed by our authorized officer shall be
void and shall have no legal effect. Youacknowledge and agree that no
practice or course of dealing between you and us, nor any oral
representations or communications by you and/or any of our agents,
employees or representatives, which vary the terms and conditions of
this Agreement shall constitute a modification or amendment of the
termsand conditions of this Agreement.

31) Rulesand Regulations; Other Agreements. Youagreetobe
bound by operating rules and regulations imposed by any networks or
clearinghouses in which we participate and/or which process
transactions made with the Card. Such rules and regulations constitute
a part of this Agreement. This Agreement constitutes the current, sole
and entire agreement between you and us with respect to the Card and
the use thereof, and any and all prior agreements with respect to the
Card are superseded by this Agreement.

32) Assignment. Youmay notassign ortransfer your Card or this
Agreement, or any of your rights therein or thereunder, without our prior
written consent, which may be granted or withheld in our absolute
discretion. We may assign this Agreement and/or any or all of our rights
hereunder, or delegate any or all responsibilities there- under, to any
third party or parties in our discretion and without notice to you, subject
to the requirements of applicable law. Subject to the foregoing, this
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Agreement shall be binding on the parties hereto and their respective
successors and assigns.

33) Severability; No Waiver; Headings. If any provision of this
Agreement shall be deemed unlawful, void, or for any reason
unenforceable, then that provision shall be deemed severable fromthis
Agreement and shall not affect the validity and enforceability of
remaining provisions. Our failure to enforce the strict performance of
any provision of this Agreement will not constitute a waiver our right to
subsequently enforce such provision or any other provisions of this
Agreement. With regard to terms used in this Agreement, the singular
number shall include the plural and the plural shallinclude the singular,
as appropriate. The headings used in this Agreement are for
convenience only and shallnotbe held to limit or affect the terms of
this Agreement.

34) Notices. Any notice we send you will be considered effective when
itisdepositedinthe U.S. Mailto the addressin ourrecords, or,atour
option, when transmitted or made available to you pursuant to any other
method to which you have agreed in connection with your Card,
including, with respect to changes or amendments to this Agreement,
any means or methods described in this Agreement. You agree to notify
usimmediately of any change in your name, your residence or mailing
address or phone number. We may use any source available to us to
update and validate the accuracy of this information, but we have no
obligation to do so. Unless otherwise provided in this Agreement, notice
from you must be in writing. Written notice from you will not be deemed
givento us until it has been received by one of our representatives who
is authorized by us to consider and act on your notice. If we are required
by law oragreementwithyou to acton any notice you have given to
us, you agree that we will have a reasonable opportunity to act. Our
failure to act or delay in acting on any notice from you does not
constitute ouracquiescencein, acceptance or acknowledgement of, or
agreement or consent to the terms or sub- stance of your notice.

35) Governing Law. This Agreement, the Card, your use of the Card,
the enforceability and interpretation of this Agreement, and/or any claim,
dispute or controversy arising from or relating to this Agreement,
whether based on contract, tort, fraud and other intentional torts, statute,
regulation, constitution, common law and/or equity, are governed by
and will be construed in accordance with laws of the State of Florida
(without regard to internal principles of conflicts of law) and applicable
federal law. Any provision of this Agreement that conflicts with
applicable law shall automatically be deemed amended to the extent
necessary to make it conformto such applicable law as of the effective
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date thereof and shall be binding upon you without necessitating that
we formally amends this Agreementin accordance with the procedures
specifiedinthis Agreement.

36) Adverse Claims to Card Funds. If we are notified or have reason
to believe that the ownership of or the right to make withdrawals from
the funds stored on your Card is disputed, we have the right to rely on
yourinstructions. Atour option, however, we may place a *hold” on
funds until resolution of the controversy, or we may accept an indemnity
satisfactory to us, or we may deposit the funds with a court until a court
order directs us to do otherwise. If we choose to deposit the funds with
acourt, you agree to reimburse us for all attorneys’ fees and court costs
weincur.

37) Legal Process Affecting Your Card. Should we receive by any
means, in any jurisdiction, any legal process or other legal notice that
purports to have been issued by or pursuant to the authority of any court
or governmental agency for the restriction of Cards us, or for the
withholding, seizure or turnover of Card funds, or otherwise affecting
your Card or records (‘Legal Process”), you hereby instruct us to, and
acknowledge and agree that we may comply with, such Legal Process.
Yourfurther acknowledge and agree that, in complying with Legal
Process, we may limit or suspend your access to your Card, refuse to
permit withdrawals or transfers from or loads to your Card, and/or take
such other actions as we deem appropriate or legally required in our
judgment and discretion, without regard to the ownership or original
source of the funds on deposit and without requirement that the Legal
Process name any authorized user. We will not contest any Legal
Process on your behalf. All Legal Process is subject to our right of setoff
and security interest. We may assess a fee against your Card if we are
served with Legal Process affecting your Card, and you agree that, if
allowed by applicable law, we may deduct such fee fromyour Card funds
before remitting any funds pursuant to any Legal Process. You also
agree to pay any research and copy services fees, in addition to
administrative and attorney’s expenses we incur in responding to Legal
Process affecting your Card. If you have another account with us, you
authorize us to deduct fees and expenses associated with the Legal
Process affecting your Card from any of your accounts without notice
to you, even if such deductions result in overdrafts in any of your
accounts. You may request currentinformation about the fees we may
charge in connection with Legal Process from any of our customer
service representatives. We will not be responsible for any damages
you may suffer as a result of our refusal to allow you to withdraw money
or our refusal to authorize transactions due to any Legal Process
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affectingyour Card, orasaresultofany otheractoromissiononour
partin connection with any Legal Process.

38) Customer Identification. To help the government fight the
funding of terrorism and money laundering activities, Federal law
requires all financial institutions to obtain, verify, and record information
thatidentifies each personwho opens an account. Whatthis means for
you; whenyou requesta Card, we will ask for your name, address, date
of birth, and other information (including your social security number)
thatwillallowustoidentify you. We may alsoaskto see yourdriver's
license or other identifying documents. You confirm, certify, and rep-
resentthatall of the informationyou provide to usin connection with
yourapplicationforand use ofthe Cardistrue and correct, and you
agree to notify usin the event any of such information should change.

39) English Language Controls. Any translation of this Agreement
provided is for your convenience. To the extent of any discrepancy
between the English language version and the translation, the English
language versionshallgovern.

40) ARBITRATION AND WAIVER OF JURY TRIAL. Except as
expressly provided below, you and we agree that either party
may elect to resolve by BINDING ARBITRATION any
controversy, claim, counterclaim, dispute or disagreement
between you and us, whether arising before or after the
effective date of this Agreement (any “Claim”). This includes,
but is not limited to, any controversy, claim, counterclaim,
dispute or disagreement arising out of, in connection with or
relating to any one or more of the following: (1) the
interpretation, execution, administration, amendment or
modificationofthisAgreement; (2)any Card orrelated service;

(3) any charge or costincurred pursuant to this Agreement;

(4) the collection of any amounts due to under this Agreement
orany Card or related service; (5) any alleged contract or tort
arisingout of orrelating inany way to this Agreement, any
account, any transaction, any advertisement or solicitation or
your business, interaction or relationship with us; (6) any
breach of any provision of this Agreement; (7) any statements
or representations made to you with respect to this
Agreement, any Card or related service, any transaction, any
advertisement or solicitation, or your business, interaction or
relationship with us; or (8) any of the foregoing arising out of,
in connection with or relating to any agreement which relates
tothis Agreement, any Card orrelated service, any transaction
oryour business, interaction or relationship with us. If either
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party elects to arbitrate, the Claim shall be settled by BINDING
ARBITRATIONunderthe Federal Arbitration Act (“FAA”). This
agreement to arbitrate shall include any Claim involving our officers,
directors, employees, agents, representatives, contractors,
subcontractors, parent, subsidiaries, affiliates, successors, assigns, any
third party that assigned any agreements to us and any of the respective
employees, officers, agents or directors of such affiliates or third parties,
and any such Claim against any of those parties may be consolidated
with any related Claim against us in a single arbitration proceeding. In
addition, if we become a party in any lawsuitthatyou have with any
third party, whether through intervention by us or by motion made by
you or any third party, we may electto have all claims in that lawsuit
between you and such third party to be resolved by BINDING
ARBITRATION under this Agreement. We shall not elect to use
arhitration under this paragraph for any Claim that you properly file and
pursueinasmall claims courtwith jurisdiction overusaslongasthe
Claimis individual and pending only in such court.

The arbitration shall be administered by the American Arbitration
Association (the “AAA”) under its Commercial Arbitration Rules (the
“Arbitration Rules”) in effect at the time the demand for arbitration is
filled. In the event of a conflict between the Arbitration Rules and this
Agreement, this Agreement shall control, except that, in the event that
the AAA determines that any provision of this Agreement does not
comply with applicable standards stated in the Arbitration Rules, the
standards of the Arhitration Rules shall control. We will tell you how to
contact the AAA and how to get a copy of the Arbitration Rules without
costif you ask us in writing to do so. Or, you may contact the AAA
directly at 1-800-778-7879 (toll free) or at www.adr.org.

The prevailing party in an arhitration proceeding may seek to recover
its expenses for administrative fees and arbitrator(s) fees fromthe other
party in accordance with the Arbitration Rules. The final award by the
arbitrator(s) pertaining to such a Claim can apportion the administrative
fees and expenses and arbitrators’ fees between you and us as part of
the award, asthe arhitrator(s) determinesis appropriate.

The arhitration of any Claim of $100,000 or greater shall be conducted
by a panel of three arbitrators. The arbitration of any Claim of a lesser
amount shall be conducted by one arbitrator. The arbitrator(s) shall be
selected from the AAA’s panel of arbitrators by mutual agreement
between you and us. If we cannot agree on the arbitrator(s), the AAA
shallappointthe arbitrator(s).

Except as expressly provided in this Agreement to arbitrate, no Claim
may be joined with another dispute orlawsuit, or consolidated with the
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arbitration of another Claim, or resolved on behalf of a class of similarly
situated persons, or brought as private attorney general or on another
similar representative hasis. For any claim subject to arbitration, you
may not participate in a class action in court or in a class-wide
arbitration, either as a plaintiff or claimant, class representative or class
member. All statutes of limitation, defenses, and attorney-client and
other privileges that would apply in court proceeding shall apply in the
arbitration. Any in-person arbitration hearing will be held in Miami-
Dade County, Florida.

Any dispute regarding whether a particular controversy is subject to
arbitration, including any claim of unconscionability and any dispute
over the scope or validity of this agreement to arhitrate disputes or of
this entire Agreement, shall be decided by the arbitrator(s).

Thearbitrator(s) shall establish such reasonable procedures as may be
necessary for the reasonable exchange of information between the
parties prior to such arbitration. In rendering an award, the arbitrator(s)
shallapply applicable contractterms, statutes and legal precedentand
shall follow the Federal Rules of Evidence, enforce applicable privileges,
and employ applicable burdens of proof. The arbitrator(s) shall award
only such reliefas a court of competentjurisdiction could properly
award under applicable law. The arbitrator’s findings, reasoning,
decision, and award shall be set forth in writing and shall be based upon
and be consistent with the law of the jurisdiction that applies to the
Agreement. Judgment on the arbitration award may be entered in any
court having jurisdiction. In the event that the arbitration results in an
award which imposes an injunction on you or on us, or contains a
monetary award in excess of two hundred fifty thousand dollars
($250,000.00), the award shall be re- viewable on appeal initiated within
30days of the award by a panel of three new arbitrators selected to hear
the appeal under the procedure for appointment from the national roster
as provided by the Arbitration Rules. Such review shall apply the
substantive and procedural standards normally applying to an appeal
ofajudgmentfromatrial courtof competentjurisdiction. However, if
the award does notimpose an injunction on you or on us or contain a
money award in excess of two hundred fifty thousand dollars
(250,000.00),then the award shall not be appealable and shall only be
subject to such challenges as would otherwise be permissible under
the FAA.

This agreement to arbitrate does not limit the right of you or us, whether
before, during or after the pendency of any arbitration proceeding, to
exercise self-helpremedies such as set-off, repossession, trustee’s sales
and the like. This agreement to arbitrate does not limit the right of you
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or us, whether before or during the pendency of any arbitration
proceeding to bring an action (individually, and not on behalf of a class)
to obtain provisional or ancillary remedies or injunctive relief (other
thanastay of arbitration) to protectthe rights or property of the party
seeking such relief. However, the arbitrator(s) shall have the power to
vacate and/or stay any such proceedings or ordered granting provisional
or ancillary remedies or injunctive relief, upon application by you or
us. The taking by eitheryou or us of any of the self-help remedies or
by filing any action in court, including but not limited to the actions
describedinthe preceding sentence, shallnotbe deemedto be a waiver
of the rightto elect BINDING ARBITRATION of any Claim uponthe filing
of a counterclaim or the like by either you or us in response to any such
action.

You and we specifically acknowledge and agree that this Agreement
evidences a “transaction involving commerce” under the FAA, and
hereby waive and relinquish any right to claim otherwise. Should the
AAA be un- available, unable or unwilling to accept and administer the
arbitration of any Claim, or any appellate proceeding, as applicable, or
otherwise refuse or decline to accept and administer the arbitration of
any Claim, or any appellate proceeding, as applicable - in whole or in
part and for any reason whatsoever - this agreement to arbitrate shall
not fail or be invalidated as a result. Rather, in that instance, any party
to the Claim may then petition a court of competent jurisdiction under
9U.S.C. paragraph 5 to appoint the arbitrator(s). Upon con- sideration
ofsucha9U.S.C. paragraph 5 petition, should the court decline or
refuse to appointthe arbitrator(s), thenand only then and within 30
days of final and non-appealable decision on the matter from such court,
you and we shall each respectively pick one arbitrator, and those two
arbitrators shall then, by mutual agreement and within 30 days of the
selection of the second of them, select a third arbitrator. The third
arhitrator so selected shall then arbitrate the Claim as the sole arbitrator,
except with respect to a Claim for $100,000 or greater, in which case
all three arbitrators so selected shall arbitrate the claim together, with
the award and all pre-award decisions made by majority vote. In the
case of any arbitration not administered by the AAA, the arbitrator(s)
shall stillbe bound by all applicable provisions of this agreement to
arbitrate and the Federal Arbitration Act. They shall administer and
conduct the arbitration under the Arbitration Rules, to the extent such
rules may be practicably applied to arbitration not administer by the
AAA.

Ifany term or provision of this agreement to arbitrate disputes and
waiver of jury trial is held to be invalid or unenforceable, the remaining
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provisions shall be enforced without regard to the invalid or
unenforceable term or provision; provided, thatifyou or we seek to
bringajoined, consolidated, orclassactionforarbitration, andifthe
foregoing prohibition against the arbitration of joined, consolidated, or
classactions is held by an authority of competent jurisdiction to be
invalid or unenforceable, the arbitration agreement between you and us
shall be deemed inapplicable to such joined, consolidated or class
action, to the effect that any permitted and lawful joined, consolidated
or class action shall be adjudicated in accordance with the provisions
of applicable law and shall not be resolved through arbitration (provided
further, that the jury trial waiver shall, in any event, remain in full force
and effect to the fullest extent permitted by law). This agreement to
arbitrate disputes and waiver ofjury trial shall survive the closing of
your account and shall also survive as to any Claim covered within the
scopeofthis Agreement.

WHETHER ANY CONTROVERSY IS ARBITRATED OR SETTLED BY
A COURT, YOU AND WE VOLUNTARILY AND KNOWINGLY WAIVE
ANYRIGHTTOA JURY TRIAL WITHRESPECT TO SUCH CONTRO-
VERSY TO THE FULLEST EXTENT ALLOWED BY LAW.

YOUUNDERSTANDTHATIFARBITRATIONISCHOSENBY EITHER
OF YOUORUSPURSUANTTOTHISAGREEMENTWITHRESPECT
TO A CLAIM, EITHER YOU NOR WE WILL HAVE THE RIGHT TO
LITIGATE THAT CLAIM IN COURT OR HAVE A JURY TRIAL ON
THAT CLAIM, OR TO ENGAGE IN DIS- COVERY EXCEPT AS
PROVIDED IN THE ARBITRATION RULES. FURTHER YOU WILL
NOT HAVE THE RIGHT TO PARTICIPATE IN A REPRESENTATIVE
CAPACITY ORAS A MEMBER OF ANY CLASS OF CLAIMANTS
PERTAININGTOANY CLAIMSUBJECTTOARBITRATION.EXCEPT
ASSETFORTHABOVE, THEARTBITRATOR’S DECISIONWILL BE
FINAL AND BINDING. NOTE THAT OTHER RIGHTS THAT YOU
WOULD HAVE IF YOU WENT TO COURT ALSO MAY NOT BE
AVAILABLE IN ARBITRATION.

Notwithstanding anything else contained herein, this arbitration
provision shall survive the termination of your Card and this Agreement.
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CARDHOLDER CARD FEE SCHEDULE -

The feeslisted below are the responsibility of the cardholder.

Other fees, responsibility of your employer (for payroll cards) or other
payer (for benefits card) may apply to this program.

Fees Amounts

Set-Up Fee forMagnetic Stripe $4.99

Set-Up Fee for EMV Chip $9.99

Monthly Fee $3.99

Personal Load/ Fund Fee

(notapplicable to direct deposit) $2

Purse to Purse Transfer 3% of the transaction

with currency conversion amount

Cross-Border Fee 1% of the transaction
amount

Load/ Fund via Direct Deposit $0

Load/ FundatBB Americashranches $2

Cardpurchases (SignatureorPIN

based purchase) $0

ATMWithdrawal/Balance Inquiry.

Feesfromother ATM's may apply $2.50

Online Cardinformation, transaction

history, online statements $0

Mobile - Card alerts $0

Automated Customer Service IVR $0

Customer Service Agent $0

Paper Statement Fee $5

Replacement Card $10

Rush Order Card Fee (Expedited) $50*

*Other Shipping & Handling costs may apply

For customer service or additional information regarding your Card,

please contact us at:
USA 1 (866) 345-1892
International Collect +1-510-771-6406

International Toll Free (Excluding Brazil) +800-6677-8000
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